
OPSB Hearing Preparation Tips 
 
Preparing your testimony 
Personalize your story by telling it in your own words. 

-How will this project affect me?  My family?  My neighborhood? 
Start by considering three key things you most want OPSB to consider. 

  -Is it risk vs. benefit? 
  -Do you have experience with a natural gas incident? 
  -Is your concern something that resonates with others? 

Consider the following as you prepare your position:  
 -When you consider risk factors, what moves you most? 

  -Include your reaction to being told this is needed. 
  -Highlight your interaction and experience with Duke. 
   

How to prepare 
-Start by brainstorming your top three points 
-Engage in conversation with others to hone your message 
-Try to make your point as concisely and directly as possible 
-Prepare notecards as a reminder of what you want to say 
-Feel free to write your testimony & read it if that’s more comfortable for you 
-Include props, photos and personal stories to demonstrate your point 
-Bring copies you can leave behind as part of official record 

 

What to say & how to say it 
  -Introduce yourself and state what neighborhood you are from & your affiliation (resident, business owner, teacher, 

parent, etc.) 
  -Include which proposed route you will most be impacted by 
  -Thank OPSB for giving you an opportunity to state your case 
  -Be respectful 
  -Get right to the point 
  -Personalize your testimony by utilizing examples, and anecdotal information to get your message across 
  -Let your feelings through 
 

What to bring 
  -Notecards 
  -Written copy of your testimony 
  -Photographs or graphics that demonstrate your point 
  -Neighbors, family members, friends, children and anyone who wishes to impact the outcome of this proposed 

project 
 

Things to consider 
Use facts as a backdrop to make your point 

-Establish credibility as a witness 
-Offer direct counter-argument to Duke’s claims as you see them 

Consider your audience 
 -Personal stories are more compelling to board members who will listen to 5 hours of testimony 

 Try to avoid: 
    -Long gaps in testimony or speaking longer than necessary 
     -Using your time to refute previous testimony 

 -Insulting, inflammatory or sarcastic statements that could damage credibility 

 


